Dell EMC Maintenance and Support Services
Contract of Adherence

This Dell EMC Maintenance and Support Services Contract of Adherence
(Hereinafter referred to as the “Contract of Adherence”) is made and entered into
by and between:

Mobile Interim Company No.2 S.A.L., a company incorporated at the Beirut Trade
Register under number /1000382/, and registered at the Lebanese Ministry of
Finance under the number /291711/, electing domicile at Beirut Central Building,
Bloc B, Fouad Chehab Avenue, Bachoura Region, Beirut, Lebanon. ;

(Hereinafter referred to as “MIC2")
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Middle East Technology for Consultancy and Services (MET-CS) S.A.L., a company
incorporated at the Baabda Trade Register under number /2022719/, and
registered at the Lebanese Ministry of Finance under the number /2406099/,
electing domicile at CAP Center, 6" Floor, Kaslik Main Road, Sarba Region, Jounieh,
Lebanon, represented in this Contract of Adherence by its Chairman General
Manager Mr. Ibrahim Fayez Ghassan.
(Hereinafter referred to as the “Supplier”)

AND

Each of the two parties is hereinafter referred to as a “Party”’ and collectively as
the "Parties".
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Preamble:

Whereas, MIC2 is operating the second mobile network for the account and for the
benefit of the Republic of Lebanon, and is in need to purchase Dell EMC
maintenance and support services including spare parts, monthly health checks,
and man power (Hereinafter referred to as the “Services”) to its Dell-EMC
equipment specified in the below mentioned RFP General Document and its
Appendices;

To this effect MIC2 has announced for a Request for Proposal to select the best
supplier to provide the Services, whereas at the outcome of the abovementioned
Request for Proposal, Supplier (Middle East Technology for Consultancy and Services
(MET-CS) S.A.L) was selected to provide MIC2 by the Services, as detailed in
specifications and prices within the submitted Proposal(s) by the Supplier to MIC2
as a response to the RFP upon which the Supplier was selected as the winner; and
according to the terms and conditions of this Contract of Adherence including its
Service Level Agreement annexed hereto as Schedule (1), and to the terms and
conditions of the RFP General Document and its Appendices issued by MIC2 at the
time of the RFP;

MIC2 and Supplier wish by the present Contract of Adherence to set o /’Ee/{rns
and conditions upon which Supplier shall provide the Services to M!C%j
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NOW THEREFORE, in consideration of the above, it is hereby mut&\aﬁ:l,r"aﬁfegd/ <t |
between the Parties as follows: W\ S _,f;,

1. The Entire Contract of Adherence

The Preamble above, any Schedule annexed hereto and any Purchase Order issued
under this Contract of Adherence shall form an integral part of this Contract of
Adherence.

2. Scope of the Contract of Adherence

Supplier undertakes to provide MIC2 by the Services as detailed in specifications
and prices within the submitted Proposal(s) by the Supplier to MIC2 as a response
to the RFP upon which the Supplier was selected as the winner; and according to
the terms and conditions of this Contract of Adherence including its Service Level
Agreement annexed hereto as Schedule (1), and to the terms and conditions of the
RFP General Document and its Appendices issued by MIC2 at the time of the RFP.



3. Order of Services
3.1. MIC2 shall issue a written Purchase Order(s) to the Supplier to order the
Services (Hereinafter referred to as the “Purchase Order(s)”).

3.2. The Purchase Order(s) shall be forwarded by MIC2 to Supplier through an
email on either of the following email addresses:
finance@met-cs.com
backoffice@met-cs.com
fouad.azar@met-cs.com

4. Provision of the Services

4.1. Supplier undertakes to provide the Services as ordered by MIC2 in the relevant
Purchase Order(s) issued under this Contract of Adherence.
The term “provide” shall mean the satisfactory and timely provision of the
Services being the Dell EMC maintenance and support services including spare
parts, monthly health checks, and man power.
The term “Preliminary Acceptance Certificate (PAC)” shall mean a preliminary
certificate issued by MIC2 evidencing that the Services have been provided to
MIC2 without being accepted yet by MIC2.
The term “Final Acceptance Certificate (FAC)” shall mean a certificate issued
by MIC2 evidencing that the Services have been totally prUUJdEdf'f@__Exﬁm

accepted by MIC2. e g,
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4.2. Supplier undertakes and warrants that the Services pmwded l.mdell _{ “" \
Contract of Adherence are: --" L e

>

e Conforming to all MIC2’s required specifications, prices and tlme*ﬁ'aﬂé”é’ﬁ =
defined in the submitted Proposal(s) by the Supplier to MIC2 as a response
to the RFP upon which the Supplier was selected as the winner and/or in
each of the relevant Purchase Order(s) issued under this Contract of
Adherence including its Service Level Agreement annexed hereto as
Schedule (1), and to the terms and conditions of the RFP General Document
and its Appendices issued by MIC2 at the time of the RFP.

e Free of any defect whether apparent or hidden.

4.3. A penalty amounting to 0.5% of the total amount of each of the relevant
Purchase Order(s) shall be applied on Supplier to the benefit of MIC2 for each
five (5) calendar days of delay in the provision of the Services.

Such penalty amount shall be cumulative and shall be automatically deducted
by MIC2 from the amount due to Supplier without the need for any legal claim
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or action, however it shall not exceed in no event an amount of 10% of the
relevant delayed Purchase Order(s), whereas in such case (exceeding 10 %) the
provisions of Article (8.2) and Article (8.3) herein shall apply.

5. Warranty, Liability, Indemnity and Infringement
5.1. Supplier warrants at its own cost and liability that the Services are timely

5.2.

5.3.

5.4.

5.5.

provided under this Contract of Adherence and conforming to the
specifications and prices listed in the submitted Proposal(s) by the Supplier to
MIC2 as a response to the RFP upon which the Supplier was selected as the
winner and/or in the relevant Purchase Order(s) placed by MIC2, and timely
executed under the terms and conditions of this Contract of Adherence
including its Service Level Agreement annexed hereto as Schedule (1), and to
the terms and conditions of the RFP General Document and its Appendices
issued by MIC2 at the time of the RFP.

Supplier, its assigned personnel, and any of its employees involved directly or
indirectly in the provision of the Services shall be individually and jointly
responsible for the terms and conditions of this Contract of Adherence.

Supplier is solely and fully responsible for its assigned personnel, their
remuneration, allowances, compensations, work hazards and emergencies,

and any other rights and obligations that might arise during or in the,g}ef}fen

of their relationship with MIC2. Supplier must carry an msurart;e pDW \
covering all his staff working on site during and in the occasion of the’prﬁ&'smn 5 “._
of the Services as well as damages caused by the Supplier's work on' 5|te ;»f
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Supplier shall, at its sole expense, defend any suit based upon a I:Ialm or CBU)S'E:_/
of action and satisfy any judgment that may be rendered agamsmi(ﬁ
resulting from the works done under this Contract of Adherence.

Supplier will be held liable and shall indemnify MIC2:

» For any death or personal injury resulting from the acts, misconduct,
negligence and/or omission of Supplier Authorized Personnel, employees or
agents or contracting parties. Supplier undertakes to settle all damages to
any party whatsoever resulting therefrom without any restriction.

» For any physical damage to the tangible property of MIC2 to the extent it is
caused by the acts, misconduct, negligence and/or omission of Supplier
Authorized Personnel.
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* For any damage and/or loss of revenue or traffic caused to MIC2 or MIC2’s
existing network, for which MIC2 may be liable to the Republic of Lebanon
or to any third party, whether such damage and/or loss arises out of any
omission, neglect or default of Supplier during or in connection with the
provision of the Services.

* Against any claim, demand, proceeding, damage, cost, charge or expense
whatsoever in respect thereof or in relation thereto,

5.6. Supplier shall defend MIC2 against any claim that the Services may infringe on
a patent or copyright, granted or registered in the Lebanese Territories,
provided that MIC2 promptly notifies Supplier of the said claim. Supplier shall
have the sole control of the defense and all the related settlement
negotiations, and MIC2 shall provide the Supplier by the information and
needed assistance for the defense of such claims, all on the Supplier's full
expense and responsibility.
Supplier must indemnify and hold MIC2 harmless from any payment which by
final judgments in such suits may be assessed against MIC2 on account of such
infringement and shall pay resulting settlements, costs and damages finally
awarded against MIC2 by a court of law.
6. Fees, Invoicing, Payment, Performance Bond VR
6.1. Fees o L e &\
The fees for the Services to be provided under this Contract of Adherencéshall:,
be determined by MIC2 in each of the relevant Purchase Order(s) issued under’/ =/
this Contract of Adherence and must comply with the fees as Iisf‘e{i’ﬂﬁi_fhe{f }I
submitted Proposal(s) by the Supplier to MIC2 as a response to the RFW
which the Supplier was selected as the winner.

6.1.1. Supplier undertakes to adhere to the fees for the Services as listed in the
submitted Proposal(s) by the Supplier to MIC2 as a response to the RFP upon
which the Supplier was selected as the winner and/or in the relevant
Purchase Order(s) placed by MIC2, all through the term of this Contract of
Adherence, and must not amend for any reason whatsoever all through the
term of this Contract of Adherence unless by reduction where possible.

6.1.2. The fees for the Services as defined in Clause (6.1.) herein above shall
constitute all the financial entitlements of Supplier from MIC2 for the
Services to be provided under this Contract of Adherence, and shall include
all expenses that may be incurred by Supplier in this regards.
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6.2.Invoicing for the Services

The ordered Services by MIC2 under this Contract must be invoiced on an annual
equal quarterly basis installment to be issued by the Supplier at the end of each
quarter.

6.3.Payment

MIC2 shall settle any invoice issued under this Contract of Adherence within sixty
(60) days from the date of its receipt and acceptance by MIC2, through wire bank
transfer to the Supplier’s following bank account details:

Bank Name: BLC Bank S.A.L.

Branch: Zouk Branch

Account Holder: STE. MET-CS SAL

Account Number: 1-00877360

IBAN: LBO3 0011 0000 0000 1381 0087 7360
Account Currency: LBP

SWIFT Code: LICOLBBX

6.4.The Performance Bond

Within fifteen (15) days from issuing any Purchase Order(s) to the Supplier under
this Contract of Adherence, the Supplier shall provide MIC2 with a first
demand” irrevocable Performance Bond in an amount equals to 16455??1:
amount of the relevant Purchase Order(s) it guarantees, to be: 153ueﬁ by’ a:]_
accredited Lebanese qualified Bank listed on the Lebanese Central’ Banﬁrllst ﬂf’
Banks, or by a foreign bank that have received a credit rating of at least. CS prrme
investment grade (BBB or above).

The said Performance Bond shall provide that the issuing Performance Bond
guarantees (jointly and severally with the Supplier) the payment of the amount of
the Performance Bond to MIC2 upon MIC2’s first request, without any objection or
reservation or delay.

The Guarantor shall guarantee the timely, faithful and satisfactory provision of the
Supplier to all of its obligations under this Contract of Adherence.

The Supplier shall bear all costs in relation to the issuance and provision of the said
Performance Bond.

The said Performance Bond shall remain valid and effective from the date of
issuance of the relevant Purchase Order(s) up to the date MIC2 issues the
respective Final Acceptance Certificate (FAC).

The form and content of the said Performance Bond to be pre-approved by MIC2
prior to its issuance.
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7. Taxes, Duties and Levies

Either party shall be liable for the taxes, duties, levies and other fiscal charges
imposed on it by the Laws and regulations in Lebanon including the stamp duty.

In case the Supplier is a foreign company, it shall be liable for all applicable taxes
and duties levied outside the Lebanese Territories in relation to this Contract of
Adherence, as well as for the non-resident tax imposed by the Lebanese fiscal
authorities on foreign companies doing business in Lebanon, therefore the amount
corresponding to the Non-Resident Tax prescribed by the fiscal laws in Lebanon as
well as the stamp duty will be deducted from the amount due to be paid by MIC2
to Supplier under this Contract of Adherence.

8. Term and Termination

8.1. This Contract of Adherence shall be effective as of the date of its signature
herein below (the “Effective Date”) and shall remain valid for three (3) years
thereafter.

8.2. This Contract of Adherence and/or any Purchase Order(s) issued un;ieﬂt é‘lﬁil
be terminated without any liability whatsoever on MIC2 under the p‘mmsions 'x-i
of Article (33) of the Public Procurement Law Number 244,-’2621 ;d"ateg =
19/07/2021, having Article (40) of the said Law to apply herein as WE“ ,r
The damages in such case and for any case of termination shall beh te}mln,ed 5 ; :-
to the favor of MIC2 under the terms of the last section of Article ﬁ&oﬁh =
said Public Procurement Law.
Supplier hereby announces and declares its total awareness of the terms and
conditions of the said Articles.

8.3. If at the time of expiry or early termination of this Contract of Adherence, the
Services ordered by MIC2 as per a given Purchase Order(s) have not been
totally provided, then this Contract of Adherence shall be deemed extended
until the full provision of such Services, and MIC2 shall nonetheless retain its
right to request Supplier to pay compensation for such delayed provision if the
delay is due to Supplier’s default.

9. Relationship of the Parties

9.1. The relationship of the Parties established by this Contract of Adherence shall
be solely that of independent contractors. Nothing contained in this Contract
of Adherence shall be construed to make one party the agent for the other or
partner of the other for any purpose. Neither Party shall by virtue of this
Contract of Adherence have the right or authority to act for, or to bind the
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other in any way, or to sign the name of the other, or to represent that the
other is in any way responsible for its acts and omissions.

9.2. This Contract of Adherence shall not produce any legal or material obligations
upon MIC2 towards third parties beyond the scope of MIC2’s relationship with
Supplier. Any Party who has not signed this Contract of Adherence is not a
party thereto.

10. Non-exclusivity

This Contract of Adherence is not exclusive towards any of its Parties, therefore
either Party shall have the right to contract other third parties for same or similar
services covered by this Contract of Adherence.

11. Confidentiality

11.1. Supplier shall keep in strict confidence and shall use all reasonable endeavors
to bind all of its executives, employees, agents and personnel to keep in strict
confidence all the information/documents/correspondence received, or
which it obtains or to which it has access directly or indirectly from MIC2 in
connection with this Contract of Adherence and shall not in any tim»g-,/disdqse
such information/documents/correspondence to any third party ofFmakeuse -
of any such information/documents/correspondence for any purpms&y?ther?} s .
than as required to execute the object of this Contract of Adherence "o \' |' :u',’
Supplier is aware that MIC2 is entitled to dISCLEJ\SE’ wan
information/documents/correspondence relating to this CDH’E{HCI A;)If' o
Adherence to the Republic of Lebanon represented by the Ministry=
Telecommunications without obtaining Supplier’'s approval.

11.2. The confidentiality provisions contained in this Article (11) shall survive the
termination or expiration of this Contract of Adherence.

12. Assignment

Supplier shall not assign this Contract of Adherence, totally or partially, or any
right or obligation hereunder without the prior written consent of MIC2.
However, MIC2 shall have the right to assign, transfer or purport all of its rights
and obligations under this Contract of Adherence to the Republic of Lebanon or
any of its designees, having given Supplier prior written notice of such assignment
but without having to obtain its consent prior to such assignment.

For the avoidance of doubt, Supplier irrevocably agrees to grant MIC2 the right to
assign and/or transfer and further undertakes not to challenge or oppose any

%.
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such transfer or assignment provided that the Assignee shall be responsible to
Supplier for any of the obligations, liabilities, debts or charges of any kind relating
to this Contract of Adherence and in existence as at the date of any such
assignment.

13. Applicable Law and Dispute Resolution
13.1 Both Parties agree that the Lebanese Laws and regulations shall apply to any

litigation arising out of the application or interpretation of this Contract of
Adherence.

13.2 Disputes arising in connection with this Contract of Adherence shall be settled
by the competent courts of Law in Beirut.

14. Force Majeure

14.1 Neither Party is liable for delay or failure to perform any of its obligations
under this Contract of Adherence insofar as the performance of such
obligation is prevented by a force majeure event. Each Party shall notify the
other Party of the occurrence of such a force majeure event and shall use all
reasonable endeavors to continue to perform its obligations hereugﬂer for

_,JL__..

the duration of such force majeure event. 5 ST N

In case force majeure event exceeded one (1) month permd wftiethere' ‘\}I

continuously or intermittently, either Party has the right to: u}nmemé,tg]y
terminate this Contract of Adherence by means of written notlee wgthﬂu ’°=
bearing any liability whatsoever. In such case, MIC2 shall pay to Ny ier, {hf;f
part of the terminated Purchase Order(s) which have been fully pmwﬁ@‘iﬂmﬂ
accepted by MIC2.

14.2 For the purposes of this Contract of Adherence, a force majeure event means
any event, which is unpredictable, beyond the reasonable control of the Party
liable to affect performance and external to this Party, always as defined by
the Lebanese Laws and Regulations.

15. Waiver

Waiver of any provision herein shall not be deemed a waiver of any other provision
herein, nor shall waiver of a breach of any provision of this Contract of Adherence
be construed as a continuing waiver of other breaches of the same or other
provisions of this Contract of Adherence.
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16. Notices
Both Parties have elected domicile at the addresses mentioned beside their

respective names in the preamble. Any written notification made to these
addresses shall be considered valid unless any Party has notified the other in
writing of any change in said address.

IN WITNESS WHEREOF, the Parties have caused ‘thIS Cnntract of Adherence to be

executed in Beirut with effect as of ... ASL ] 2 e . (“Effective
Date”) by their respective authorized representatwes in two originais copies each

Party keeping one original.

For and on behalf of For and on hehalf ﬁ}f

Mobile Interim Company No. 2 S.A.L. Middle East Technology for/ Guﬁslﬁncy,énd \

Services {MET{S]‘S ﬁ{ L. ;. gxs’,;y

e

=
':hd ;

Salem Itani Ibrahim Fayez Gha§53§" thaet 3
Chairman General Manager Chairman General Manager

j;;sﬁf,al« T

Nibal Matta Salameh
Chief Financial Officer

©
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SCHEDULE (1)

SERVICE LEVEL AGREEMENT (SLA)
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SUPPORT SERVICES PACKAGES

During the standard warranty period, customers can choose one of four service
packages offered to meet the desired levels of availability.

The plan includes telephone support and access to Helpesk. Customers receive
updates and notification of upgrades for firmware and software, software patches
and bug fixes. They also receive maintenance releases and engineering changes for
their systems, with replacement parts as needed. Service problems are also
diagnosed remotely to help pinpoint problems and get the system up and running
more quickly. To ensure that customers’ problems and issues are dealt with in the
most efficient and effective way, there is an escalation path built into every service
plan.

The Premier Support Services Package will include the below SLA terms:
- Single point of contact through HelpDesk.

- Service Account Manager.

- Notification of software updates and patches.

- Bug fixes.

- Release updates.

- Patches installation.

- Updates to firmware and licensed software.

- On-Site hardware problem diagnosis and resolution.
- Monthly preventive maintenance. Nk g
- Semi-annual system performance analysis and tuning. T
- Annual Support Plan.

- Coverage 7 days a week, 24 hours a day.

- Response to call (2 hours).

The response time to provide services effective the escalation time shall be as

follows:

e For P1 (Critical/Emergency) incidents, response time 1 hour, restoration time 3
hours, and resolution time 6 hours.

e For P2 (Major) incidents, response time 3 hour, restoration time 6 hours, and
resolution time 24 hours.

e For P3 (Non Service Impacting) incidents, restoration time 24 hours, and
resolution time 5 calendar days.

e For P4 (other types) incidents, restoration time 8 hours.

12
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SUPPORT INFRASTRUCTURE

The HelpDesk provides a convenient one stop support contact 24 hours a day, 7
days a week. Customers may request services via multiple channels to ensure that
they get instant access to support services.

In order to serve anywhere and anytime, we make available 24 hours customer
service hotline +961 76 760090.

For queries, problems, comments, call this number to be connected with someone
who will immediately assist or take information and have a specialist call back.

Service Delivery Procedure

The Helpdesk is the first point of contact for any problems, queries, and/or advice
associated with the maintenance and support services provided.

Designated contact persons from customer should contact the HelpDesk for any
support services related to any component of the solution implemented.

The HelpDesk is manned by a dedicated coordinator who receives customer service
requests and records any problems on the HelpDesk system. A systematic
procedure, described below, ensures that the relevant Customer Servicyg@
notified immediately to take all necessary remedial actions. “-?-’éf;s;

/ \\f’;-ﬁm\
II'I.I: {.II % .u.\
Problem Reporting pst] Taial )

The HelpDesk is operational 24 hours a day, 7 days a week. E,ﬁ}f
The HelpDesk coordinator assigns a HelpDesk Reference (HDR) Number, 1] at’is
given to the customer for reference and follow-up. Depending on the prohlérﬁ:-i"ﬁé/
HelpDesk coordinator classifies the problem and assigns it to the appropriate
support staff:

The following information should be provided at time of logging the call at the
HelpDesk:

- Name.

- Location.

- Telephone Number.

- Equipment Type.

- Full description including any error codes and messages.

5 ¥
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PRIORITY DEFINITION

Priority 1 - High Priority

An acute problem for a group of users, or all users, causing a major interruption to
normal business activities, typically:

- Main System unavailable.

- Major communication node failure or multiple node failure.

- Major degradation in system performance.

- LAN failure.

- Application software or one of its major modules unavailable.

- Virus report.

- Security incident involving suspected improper access to information system.

Problems categorized as Priority 1 require a rapid response with a sustained effort
to make a temporary correction that reduces the negative effect on normal
operations, until a permanent correction can be implemented. It may also require
adjustments or re-configuration of Licensed Programs, which may be accomplished
remotely or on-site.

Priority 2 - Medium Priority -
A problem causing concern to a user or small group of users and affectingn /m SN
business activities, where no suitable alternative is available, typically: !1;'_:;]*-(' %’? bt
- Minor communication node failure no alternative available. |'_’I-':-'": ' !
- Minor degradation in system performance. ‘2”’3
- Application programs failing to fulfill any part of the specifications. \ '

Priority 3 - Low Priority

A problem causing minor concern to a user but not seriously affecting business
activities, or a more serious problem but where an alternative is available, typically:
- A peripheral device failure, alternative available.

- PC/Terminal failure, alternative available.

- Minor communication node failure, alternative available.

- Application module unavailable, alternative available.

Priority 4 - Non-Urgent

A request to carry out work or improve or change a service at a later time, typically:
- Request for enhancements to application functionality.

- Requests to move equipment.

- Consultancy queries.

- Usage queries.
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Progress against all calls is reviewed on a daily basis and, where appropriate,
progress information relayed to the caller. For Priority 1 and 2 calls, feedback is
given every 2 hours. Call originators are provided with information on request on
progress by quoting the HDR number.

PROBLEM LIFE CYCLE

At any point in time the problem will have a status value which indicates, in general
terms, the point in its life cycle that the problem has reached. These status values
are indicated in the following table:

Status Life Cycle Point
T | callis logged and HelpDesk Reference Number (HDR) is issued to
P Customer B '
In-Hand A Customer Services engineer has taken charge of the problem for
investigation B
) Problem has been resolved, awaiting confirmation from user that
Sign-Off
; the problem has been satisfactorily resolved
I -
Before work can continue an action needs completing by‘ﬂ/@emadj
Waiting resources (e.g. waiting for spares or a software pat{:h from the'
manufacturer iR ‘f:.”#/j
1 \ .3-
PROBLEM ESCALATION PROCEDURE :' i

Whenever a problem is logged at the HelpDesk, after initial assessment, =it
classified and assigned a priority, as described above, and according to the
classification and impact assigned to the appropriate support staff. The support
staff calls the customer who reported the problem for further clarification on the
problem. The engineer first tries to solve the problem over the phone, if this is not
possible he attends to the problem on-site.

The first-line support staff are capable of resolving most problems at customer
sites. In special circumstances, a systematic procedure ensures that problems are
escalated immediately to second-line support staff for expert advice and
assistance.

In order that problems are fixed as quickly as possible and so that there is a
satisfactory level of awareness of problems that remain outstanding, levels of
escalation apply. This ensures that, as problems remain unresolved, the status of
the problem is visible to increasingly higher levels of customer and management.
These people investigate the problem to ensure that sufficient resources are
allocated to resolve it.

15
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Note that these procedures do not apply to problems with a status of “Waiting”.
These are problems that are no longer impacting service, but have a lower priority
action remaining that needs to be completed before the call can be cleared.
Waiting calls are monitored separately to ensure that they do not remain at this
status for an unnecessarily long time.

PROBLEM RESOLUTION

Once a problem is resolved to the satisfaction of the customer, an Incident Report
is generated by the support engineer and signed by the customer.

The HelpDesk Coordinator will close the incident only when a customer signed
incident report is received.

Once the problem is closed the status is changed to Cleared, effectively closing the
incident.

16
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MIDDLE EAST TEIEZHN{)LI':I"I'?}ir FOR CONSULTANCY & SERVICES S.A.L.

MEY-CS

DELL EMC MAINTENANCE AND SUPPORT SERVICES RFP
155-24-00018

Financial

Reference Number: MET-CS/FP/MIC2/DELLEMC/H-016 v1.0

Submitted to: \\%Q}I—

MOBILE INTERIM COMPANY 2 5.A.L

MIC2
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MET-CS SAL

* DELL EMC MAINTENANCE AND SUPPORT SERVICES REP

FINANCIAL SUMMARY

155-24-00018
Firancial

# Product Name

Serial Number

Oty

Support
Start Date

Support
Expiry
Date

System
EOSL

Motes

Total Price

1 DDEROD Appliznce

CKMO0150909218

1-lan-25

31-Dec-27

31-Aug-25

DELL Back to Back
Support till 21-Aug-25
and extended suppart till
31-Dec-2027 with MET-
C5 Premier Service
Support

512,004.00

1silan Switch
Celestica Da040

CESCB184410048

1-lan-25

31-Dec-27

21-Mar-26

DELL Back to Back
Support till 21-Mar-26&
and extended support il
31-Dec-2027 with MET-
CS Premier Service
Support

51,166.00

Isilon Switch
Celestica Dadag

CESO8184410049

1-Jan-25

31-Dec-27

21-Mar-26

DELL Back to Back
Support till 21-Mar-26
and extended support till
31-Dec-202 7 with MET-
C5 Premier Service
Support

51,165.00

4 Isilon A2000

JWEKNM1B5101022

1-lan-25

31-Dac-27

31-Mar-28

DELL Back to Back with
MET-CS Premiar Service
Support o

a5

- $15:337.00

5 Isilan AZ000

JWENM185100669

1-lan-25

31-Dec-27

31-Mar-28

DELL Back to Back wflm :

; r .5"-'
MET-C3 Premier Service || f,f’

Support

=2 ST N

= K

[ I1silan AZ000

JWENNMIBS106949

1-lan-25

31-Dec-27

31-mMar-28

DELL Back to Back with

MET-CS Premier Service =

Support

7 Isilon AZ000

TWENM185101000

1-Jan-25

31-Dec-27

31-Mar-28

DELL Back to Back with
MET-CS Premier Service
Suppart

8 Isilpn HS0O

IWNT185100450

1-Jan-25

31-Dec-27

31-Mar-23

DELL Back to Back with
MET-C5 Premier Service
Support

$29,551.00

q Isilen HS0O

JWHNTI1BS00021T

1-Jan-25

31-Dec-27

31-Mar-28

DELL Back to Back with
MET-L5 Premier Service
Support

532,199.00

10 | isilon HS0O

JWENT185000485

1-lan-25

31-Dec-27

31-Mar-28

DELL Back to Back with
MET-CS Premier Sarvice
Support

529,581.00

11 lsilon HE00

JWXNTIES100432

1-lan-25

31-Dec-27

31-Mar-28

DELL Back to Back with
MET-CS Premier Service
Suppon

$29,581.00

DATA PROTECTION
12 | SUITE SOLUTION
(718

A4506-105-958

1-Jan-25

31-Dec-27

(T

DELL Back 1o Back with
MET-CS Premier Service
Support

=
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" DELL EMC MAINTENANCE AND SUPPORT SERVICES RFP

/4

’l’]/w/ 2217

MET-CS SAL 155-24-00018 MIC2
o Financial
i DELL Back to Back with
13 :ES: ; FI CMI: 2VENKCZ 1 19an-25 | 31-Dec-27 NA MET-CS Premier Service $6,471.00
Support
: DELL Back to Back with
14 E,?S: : G GK1DXC2 1 1-Jan-2§ | 31-Dec-27 NfA MET-CS Fremier Service 46,471.00
Support
DELL Back to Back
Support till 29-Mow-25.
15 E:“ EMeME TR | g 1 1-an-25 | 31-Dec-27 | 29-Nov-25 | After that date, MET-CS $2,150.00
rary parts and labor support
anly till 31-Dec-2027
DELL Back to Back
Support till 31-Jul-26 and
16 Dell EMC Unity 300 | CKMOG184301849 1 1-Jan-25 31-Dec-27 31-Jul-26 extended support till 31- 57.073.00
Dec-2027 with MET-CS
Premier Sarvice Support
DELL Back to Back with
17 | Connectrix CNX- CVERPK2 1 | tdan2s | 3l-Dec2] B4 #ET-CS Premier Service 56,461.00
54045 g ]
. DELL Back to Back with
1g | Connectrix CHX- HTBRPK2 1 1Jan25 | 31-Dec-27 NiA MET-CS Premier Service $6,461.00
54048 Support
DELL Back ta Back
Support till 10-Sep-27
) and extended support till z
19 DO0G300 Appliance CEMDO184T701147 i 1-Jan-25 31-Dee-27 10-5ep-27 31-Dec-2027 with MET- $13,303.00
CS Premier Service
Support
DELL Back to Back with
20 WxRail ESB0F DE&DD184600115 : | 1-Jan-15 31-Dec-27 31-Jan-28 MET-C5 Premier SENIEE' S8, 704,00
Support B R prri
DELL Back to E.,aﬂ'c wn&r"" *’ = f 2
21 | vxRail ESEOF OEE001BAEI0114 1 1-lan-25 31-Dec-27 31-lan-28 MET-CS Fr‘ETiEF Semca %%I
Support ¢! . f‘ |
DELL Back t& Back with -, e | o
22 | VaxRail ESG0F DEGOO1B4600112 1 1-Jan-25 31-Dec-27 | 3l-Jan-28 | MET-C3 Fremw Service ; |3§? 00
Support o ;v" L "
DELL Back to Bac!‘u -.-.-uh --;.h:;.- i_,:-* i
23 | VxRail ES50F DEBOO182600113 1 1-Jan-25 31-Dec-27 | 31-Jan-28 | MET-CS Premier S-l:m_;:e*__ * ~%B,700.00
Support B
DELL Back to Back with
gq | NetWorker (NW 456-113-086 2 1-Jan-25 | 31-Dec:2? N/A MET-CS Premier Service $8,900.00
9.2+ DPS) Support
DELL Back to Back with
36 Avamar Virtual 21631768 2 1-Jan-25 31-Dec-27 MR MET-CS Premier Service S0.00
Edition Support
Omnissa Horizon 8
Enterprise Term Broadcom Back to Back
26 with WWF for VDI HZ&-ENC-10-3Y- 1 1-Jan-25 31-Dec-27 HiA with MET-C5 Premier 5157,570.00
Edition 3-Year TLs5-C Service Support |
Subscription |
License {Qty. 210)

I

== aasassasslEEEEEREEREEEEE
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DELL EMIC MAINTENANCE AND

SUPPORT SERVICES RFP

MET-CS SAL 155-24-00018
. 5 e T ot - Financial e EFTOEE pre -
Broadoom ViMware Oranissa Back to Back
27 ;5';“ a at'.‘l'EiF VOF-VSAN-B 1 1-fan-3% 31-Dec-27 HiA with MET-C5 Premier 438,34 2.00
ubscription Service Support
License [Qiy. 42)
DELL Back to Back
Support till 10-5ep-27
’ and extended support till 250,00
28 EEE:?&E; Appliance | cyyi00181203609 1 1dan-25 | 31-Dec-27 | 10-5ep-27 | 31'b onos wish MET- 59,250.
S Promier Service
Suppaort
EQSL, no Dell Back to
25 D5-53008 BRCAHX1S01HO0S 1 1-Jan-25 31-Dec-27 31-Jul-15 Back. MET-CS parts and 51,400.00
Labor Support only.
EOQ5L, no Dell Back to
% Jul- d 51,400.00
-53008 BRCAHX190IHO011 1 1-fan-25 31-Dec-27 31-jul-19 Back. MET-CS parts an ¢
30 | DS-530 Labor Support anly.
DELL Back to Back with
31 Networker SOURCE 456-103-181 3 1-Jan-25 31-Dec-27 NSA MET-CS Premier Service 528,000.00
CAP 10TB LICENSE Suppaort
DELL Back to Back with
43 | DPIFORVMuware | 4ec930-840 28 1-Jan-25 | 31-Dec-27 N/A MET-CS Premier Service $32,175.00
Socket Support
PEATH DELL Back to Back with
23 | WINDOWS/HP/SUN | POWERPATH 1 10an-25 31-Dec-27 MiA MET-CS Premier Service S0.00
JLINURAMW Sipport
EQ5L, no Dell Back to
Connectrix D5 BRCALM1S3I6F022 1 1-Jan-25% 31-Dec-27 30-Apr-18 Back, MET-C5 parts and 51,400.00
3 | 51008 {Justice) Laber Support only,
EQSL, no Dell Back to
Connectrix D5 BRCALM1936F034 1 1-lan-25 31-Dec-27 | 30-Apr-18 | Back. MET-CS parts and $1.,400.00
35 51008 (lustice) Labor Support anky.
e DELL Back to Back :
Support till 31-Jul-26 anf -
! -Dec- Jul- il 33
i CEMO0191000217 1 1-Jan-25 | 31-Dec27 | 31-Jul-26 | extended support il 33|
36 | DELL Unity 300 Dec-2027 with MET-C5: |
Premier Service Support -
DELL Back to Back w 5‘]‘ — i
3 Dee- MET-CS Premier Servichhy, T4 1,01 $3.115.00
o CHZOAW? 1 1-Jan-25 31-Dec-27 HiA 1) ]
37 POWEREDGE RE64 Suppnr‘t —--___‘_-._-_______ s
—- DELL Back 1o Back with
-Jan- -Dec- A MET-CS Premier Service %3,115.00
. RBA0 | GHZIOAWZ 1 1-Jan-25 | 31-Dec-27 /. s
38 POWEREDGE Support
DELL Back to Back with
o | sHzOsw? 1 1-Jan-25 | 31-Dec-27 NfA MET-CS Premier Service 53,115.00
39 | POWEREDGE R&4 ot
DELL Back to Back with
POWEREDGE RE40 | HHZOSWI 1 1-lan-25 | 31-Dec-27 HfA MET-CS Premier Service $3,115.00
40 Support
DELL Back to Back with
POWEREDGE RE40 | SHZOAW2 1 1-lan-25 i1-Dec-27 WA MET-CS Premier Service '] $3,115.00
I_“ Support / |

MET-CS/FP/MIC2/DELLEMC/H-016 v1.0
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MET-C5 SAL 155-29-00018 MiC2

Financial

| DELL Back to Back with

42 | POWEREDGE RE40 | BHZO4W? 1 1-dan-2s | 31-Dec-27 Hfn MET-L5 Premier Service $3,115.00
Support

DELL Back to Back with
MET-C5 Premier Service $3,115.00
Support

DELL Back to Back with
FHZO4W2 1 1-lan-3% 31-Dec-27 HiA MET-CS Premier Service 53,115.00
_ Support

| DELL Back ta Back with
1-Jam-25 31-Dec-27 A MET-CS Premier Service $3,115.00
Suppert

DELL Back to Back with
MET-C5 Premier Service £3,115.00
Support

DELL Back to Back with
MET-CS Premier Service 57.510.00
Support

DELL Back to Back with
1 1-Jan-25 31-Dec-27 NfA MET-C5 Premier Service 57,520.00
Support

TOTAL VALUE {EXCLUDING VAT) | $690,060.00
VAT 11% | %$75,906.60

TOTAL VALUE {INCLUDING VAT) | $765,966.60

ey

43 | POWEREDGE RE40 | DHICQAW?Z 1 1-Jan-25 31-Dec-27 | M A

1

44 | POWEREDGE RE40

POWEREDGE RE40 THEQAW2 i

46 POWEREDGE RE40 JHZO4W2 1 1-Jan-25 31-Dec-27 MNiA

47 D5-6520R-8-EP BROCHG1240P00P 1 1-lan-25 31-Dac-27 Mfd

48 | D5-6520R-B-EP BRCCHO1940P0T

MET-CS/FR/MIC2/DELLEMC/H-016 v1.0 Page 6of 7




DELL EMC MAINTENANCE AND SUPPORT SERVICES RFP =
155-24-00018 MIC2

Financial -

MET-C5 5AL

TERMS AND CONDITIONS ,

Currency: All prices are quoted in USD, VAT included.

Delivery: Immediate upon signed PO,

Payment: Dell Equipment Quarterly in advance in Fresh USD;
Eroadcom Viiware Subscription License & Omnissa Horizon Subscription

License 100% on License Delivery in Fresh USD;
VAT in LBP According to the Government Regulations at the Time of Invaice.

Support: As described in the table above.

Support Period: From 1-Jan-25 till 31-Dec-27.

Validity: This proposal is valid for 3 months,

1 %f / 5 /’ w1s~

Pagpe 7 of 7
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